YONELO

bicycle advocates

Outreach Ambassador & Bike Valet Associate

Get to know this role:

Chico Velo’s mission is to foster and promote bicycling for transportation, recreation,
health, and wellness. Our organizational priorities include:

e Advocating for bicycle safety and infrastructure

e Supporting bicycling education & awareness

e Providing stewardship and volunteer opportunities within the community
e Promoting Northern California as a bicycling and recreation destination

e Cultivating diversity, equity, and inclusion within the organization and in our
community work

As an Outreach Ambassador & Bike Valet Associate, you'll represent Chico Velo at
community events, connecting with the public to inspire and educate people about the
benefits of bicycling. This role combines the fun and active work of providing bike valet
services with meaningful outreach, sharing resources, answering questions, and
building relationships that support a more bike-friendly Chico.

Bike valet encourages more people to ride rather than drive, reducing traffic congestion,
cutting greenhouse gas emissions, and promoting health and wellness. Chico Velo’s
bike valet has become a community staple at the Saturday Farmers Market, local
breweries, major events, and Chico Velo activities.

This position is ideal for someone who enjoys engaging with people, has a passion for
bikes, and wants to make a difference through community outreach and education.



What you will do:
Public Outreach & Education

e Act as a Chico Velo ambassador by engaging event attendees in conversations
about biking, safety, and Chico Velo programs.

e Share educational and outreach materials (provided by Chico Velo) about
bicycling resources, events, and advocacy efforts.

e Represent Chico Velo’s values of inclusion, sustainability, and community health
in all public interactions.

e Collect community feedback and share insights with Chico Velo staff or board
members to help guide programming and advocacy.

Bike Valet Operations

e Gather, transport, and set up bike valet equipment to create a secure and
organized bike parking area.

e Provide friendly, safe, and efficient valet service for riders during events.
e Break down and return equipment after events.
e Maintain the cleanliness, organization, and security of the bike valet area.

e Monitor and report any equipment needs, maintenance, or repairs.

Program Support

e Provide suggestions to improve the bike valet and outreach programs.

e Assist with other Chico Velo events (Wildflower, Gravel Grind, and Fall Bike
Party), and outreach efforts as needed.




You’re a great fit if you:

e Have a valid driver’s license and insured vehicle capable of transporting bike
valet equipment.

e Have a flexible schedule: hours fluctuate throughout the year, with the majority
of events and hours in summer, moderate activity in spring and fall, and
minimal work during winter. Saturday Farmer’s Market (March - Nov) and
Thursday Night Market (April - Sept) availability is a must.

e Enjoy meeting people, talking about bikes, and engaging the community.

e Can work independently, problem-solve, and take initiative.

e Are comfortable lifting up to 50 Ibs and working outdoors in various weather
conditions.

e Possess excellent communication and interpersonal skills.

e Willing to complete E-Bike safety training and use a cargo E-Bike to transport
booth and valet supplies

e Available for in person meetings twice per month with leadership

e Appreciate bicycles and want to promote their benefits!

Work Environment & Physical Demands

This role is primarily outdoors and may involve exposure to various weather conditions.
You'll regularly stand, walk, and move equipment for extended periods. Some events
may include stairs or uneven ground.

Compensation & Perks

e $20/hour



e Mileage reimbursement
e Chico Velo t-shirts / apparel

e Opportunity to represent a beloved community organization and make a real
impact!

Hours

This is a semi-seasonal, part-time role, with hours varying based on event frequency.
Typical range: 6—20 hours per week during the event season.

Application Process

Download the application form at www.chicovelo.org/jobs and email your completed
application (and optional cover letter) to info@chicovelo.org.

Application deadline: Open until filled



	 
	Outreach Ambassador & Bike Valet Associate 
	Get to know this role: 
	What you will do: 
	Public Outreach & Education 
	Bike Valet Operations 
	Program Support 

	You’re a great fit if you: 
	Work Environment & Physical Demands 
	Compensation & Perks 
	Hours 
	Application Process 


