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bicycle advocates

Bike Valet Associate

Get to know this role:

Chico Velo’s mission is to foster and promote bicycling for transportation, recreation,
health, and wellness. Our organizational priorities include:

e Advocating for bicycle safety and infrastructure

e Supporting bicycling education & awareness

e Providing stewardship and volunteer opportunities within the community
e Promoting Northern California as a bicycling and recreation destination

e Cultivating diversity, equity, and inclusion within the organization and in our
community work

As a Bike Valet Associate, you'll help bring Chico Velo’s beloved bike valet program to
life at community events throughout Chico and Butte County. Bike valet provides free,
secure bike parking that encourages people to ride instead of drive — reducing traffic
congestion, lowering greenhouse gas emissions, and supporting community health and
wellness.

Chico Velo’s bike valet program has become a staple at the Saturday Farmer’s Market,
local breweries, major community events, Chico Velo events, and private functions. This
role is fun, physical, and people-focused, making it ideal for someone who enjoys
meeting new people and sharing enthusiasm for bicycles.

Bike Valet Associates typically work in teams of two, though some smaller or shorter
events may be staffed independently.




What you will do:

Bike Valet Operations & Program Support

e Gather, transport, and set up bike valet equipment to create a secure, organized,
and welcoming bike parking area

e Provide safe, secure, and well-organized bike parking for riders throughout the
duration of each event

e Monitor the bike valet area and return bikes to riders efficiently and professionally
upon pickup

e Break down the bike valet area at the conclusion of events and return all
equipment to storage

e Share educational resources, marketing materials, and relevant information
(provided by Chico Velo) about programs, events, and activities with riders

e Collect and relay community feedback and important event data related to bike
valet services to Chico Velo staff and/or Board of Directors

e Offer suggestions and ideas to help improve the bike valet program

e Identify and communicate bike valet equipment needs, maintenance issues, or
repairs to staff or Board members

You’re a great fit if you:

e Have a valid driver’s license and insured vehicle capable of transporting bike
valet equipment

e Are available to work weekends and evenings, including Saturday Farmer’s
Market (March-Nov)

e Enjoy meeting people and supporting community events
e Can work independently, problem-solve, and take initiative when needed
e Are comfortable lifting 35-50 Ibs

e Are able to stand for extended periods and work outdoors in various weather
conditions

e Possess strong time-management and interpersonal skills



e Are able to ride a bike and are willing to learn and use the Velo E-Trike to
transport equipment

e Appreciate bicycles and want to support a more bike-friendly community

Work Environment & Physical Demands

This role is primarily outdoors and may involve exposure to a variety of weather
conditions. Bike Valet Associates regularly stand, walk, and move equipment for
extended periods of time. Some events may include stairs or uneven ground.

Compensation & Perks

e $18/hour
e Mileage reimbursement

e Chico Velo t-shirts / apparel

Hours

This is a seasonal, part-time role, with hours fluctuating based on event frequency.
Typical hours range from 6—20 hours per week during the event season.

Application Process

Download the application form at www.chicovelo.org/jobs and email your completed
application (and optional cover letter) to info@chicovelo.org.

Application deadline: Open until filled
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